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From:
Sent: Tuesday, October 7, 2014 11:42 AM
To:
Subject: FW: Constituent Inquiry - 

this closes out  (DHS Tier 1). 
 
Thanks. 

From: Goodman, Bobbi
Sent: Tuesday, October 07, 2014 12:31 PM 
To:  
Subject: RE: Constituent Inquiry  
 
Thank you for your immediate response.  I do not need any further information . 
 

Bobbi Goodman 
Director of Constituent Services 
Congressman Leonard Lance 
District 7 New Jersey 
425 North Avenue East 
Westfield, New Jersey 07090 
908.518.7733 Phone 
908.518.7751 Fax 
 
From:
Sent: Tuesday, October 07, 2014 11:57 AM 
To: Goodman, Bobbi 
Subject: Constituent Inquiry -  
 
Hi Bobbi, 
 
I am responding to your inquiry regarding  Global Entry account.   account has been reset 
and he’s been provided with a temporary password: 
 
USERID
Temp Password:
 
At this point, do you still require a written response, or can we close the case on our end? 
 
Thank you. 
 

Office of Congressional Affairs 
U.S. Customs and Border Protection 
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From:
To:
Subject: FW: Incoming Correspondence: 02-13-2013
Date: Thursday, February 14, 2013 7:28:22 AM
Attachments: 02-13-2013 .pdf

  OFO (OCA signature)
 

 

From: On Behalf Of 
Sent: Wednesday, February 13, 2013 4:04 PM
To:
Cc: ;
Subject: Incoming Correspondence: 02-13-2013 
 
OES:

Will you please provide an official response to the attached inquiry?

Thank you,

Office of Congressional Affairs
U.S. Customs and Border Protection

Washington, DC 20229
(office)
fax)

CBP FAQS:
https://help.cbp.gov/
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Privacy Authorization Form 
 

Please print this form and email, fax or mail to: 
 

Congressman Leonard Lance 
425 North Avenue E Westfield, New Jersey 07090 

Attn: Bobbi Goodman 
Phone:  908-518-7733 Fax:  908-518-7751 
Email:  

 
Name:_ ______________________________________________________________ 
  
Address:__ __________________________________________________________ 
  
City, State, Zip:_ _________________________________________ 
  
Home Phone: ______       Work Phone: ______________ 
 
Email:__ ________________________________________________________ 
  
Social Security #__ ____________   Date of Birth: __ ______________ 
  
Agency Involved:_____________________________________________________________________ 
  
Case Number, if applicable (VA claim, Alien number, tax ID, etc.): _ _________________ 
  
Date and Place Claim was Filed: ________________________________________________________ 
  
Please describe problem in detail: ________________________________________________________ 
  
____________________________________________________________________________________ 
  
____________________________________________________________________________________ 
  
____________________________________________________________________________________ 
  
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
In accordance with the provisions of the Privacy Act, I hereby authorize Congressman Lance or a member of his staff 
to make the appropriate inquiries on my behalf. 
  
 
SIGNED:__________________________________________   DATE:____________ 
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status of Trusted Traveler application
1 message

Thu, Aug 16, 2012 at 10:13 AM
To: 

On June 27 I received this rejection notice from GOES:

I received a denial of my Trusted Traveler application.  the reason stated is :  Other
You do not meet the program eligibility requirements.

What requirements are lacking or  causing the denial?  

The requirements as posted on your website are:

Providing false or incomplete information on the application;
Convictions for any criminal offense or pending criminal charges to include outstanding
warrants;
Violations of any customs, immigration, or agriculture regulations or laws in any country;
Inadmissibility to the United States under immigration laws;
Receipt of a criminal pardon from any country; or
Other circumstances that indicate to CBP that you have not qualified as "low risk."

The only one that I can  see that possibly applies is the "incomplete information".  If that is the case
then what information is missing?

I contacted the supervisor at the Customs office in Airport and was told that they had no information and
could not help me in any way.  I wrote a letter to the Customs Office in explaining my request, as per
the above email, and to date have not received a response or even an acknowledgment of the receipt of my letter.

Can anyone tell me the status of my inquiry?
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Jun 27, 2012

WILLISTON, VT
PO BOX 946 
Williston, VT 05495
US

RE: Your Global Entry Program Membership 

Dear

Thank you for your application to the Global Entry program of U.S. Customs and Border Protection.

Global Entry is a voluntary program available to travelers that pass a comprehensive background investigation.
Applicants found to be ineligible for Global Entry participation may still be permitted to enter into the United
States although they will not be permitted to use the Global Entry dedicated lanes.

We regret to inform you that your membership in Global Entry has been disapproved for the following reason(s):

Other
You do not meet the program eligibility requirements.

If you believe the decision was based upon inaccurate information, you may contact the local trusted traveler
Enrollment Center to schedule an appointment to speak with a supervisor. A list of locations can be found at:
www.cbp.gov/xp/cgov/travel/trusted_traveler/

If necessary, you may also write to the CBP Trusted Traveler Ombudsman at:

U.S. Customs and Border Protection
PO Box 946
Williston, VT 05495
Attention: CBP Ombudsman
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The review by either the Enrollment Center or the Ombudsman will be based on the information provided by you
and should include any information to further clarify a record, explain an incident or arrest, or show the
disposition of criminal charges. Please remember that the following circumstances may make you ineligible for
participation:

Providing false or incomplete information on the application;
Convictions for any criminal offense or pending criminal charges to include outstanding warrants;
Violations of any customs, immigration, or agriculture regulations or laws in any country;
Inadmissibility to the United States under immigration laws;
Receipt of a criminal pardon from any country; or
Other circumstances that indicate to CBP that you have not qualified as "low risk."

Sincerely,

Supervisor, Global Entry Enrollment Center 
U.S. Customs and Border Protection
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GOES application ID:
6 messages

Wed, Jun 27, 2012 at 4:35 PM
To: 

I received a denial of my Trusted Traveler application.  the reason stated is :  Other
You do not meet the program eligibility requirements.

What requirements are lacking or  causing the denial?  

The requirements as posted on your website are:

Providing false or incomplete information on the application;
Convictions for any criminal offense or pending criminal charges to include outstanding
warrants;
Violations of any customs, immigration, or agriculture regulations or laws in any country;
Inadmissibility to the United States under immigration laws;
Receipt of a criminal pardon from any country; or
Other circumstances that indicate to CBP that you have not qualified as "low risk."

The only one that I can  see that possibly applies is the "incomplete information".  If that is the case
then what information is missing?

Wed, Jul 11, 2012 at 6:34 PM
To: 

I have not received a reply to my inquiry.  Can I get an idea of when I can expect a response?
 There has to be a mistake somewhere and I would like to get this cleared up.

[Quoted text hidden]

Sat, Aug 4, 2012 at 1:29 PM
To: CBP.cbpvc@dhs.gov

I still have not received a response from anyone regarding the denial of my application for the
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[Quoted text hidden]

Fri, Aug 17, 2012 at 2:47 PM
To: CBP VC <CBPVC@cbp.dhs.gov>

You are not telling me why I did not qualify.  You state:

CBP has determined that you do not meet the eligibility requirements for a Trusted Traveler Program for the
reasons originally provided to you on your denial notification letter 

The reason originally provided to me was :

Other
You do not meet the program eligibility requirements.

Neither your response nor the original response states what eligibility requirement(s), if any,  I did not
meet.     Stating that  the reason is "  Other"  is not telling me what the requirement is that I did not meet.

Can someone please just tell me what requirement I did not meet?  Maybe it is just an oversight or maybe
a mistake was made.  In any event I have no information from you that tells me why you denied my
application.

[Quoted text hidden]

CBP VC <CBPVC@cbp.dhs.gov> Fri, Aug 17, 2012 at 2:48 PM
To

Your email message sent to the CBP Ombudsman has been received.  You will be advised when a review of
your email request is complete.  Please do not submit additional requests as it will delay responses from this
office. 
 
Thank you for your patience.
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RE: GOES application ID:
1 message

CBP VC <CBPVC@cbp.dhs.gov> Sat, Aug 4, 2012 at 1:35 PM
To:

Your email message sent to the CBP Ombudsman has been received.  You will be advised when a review of
your email request is complete.  Please do not submit additional requests as it will delay responses from this
office. 
 
Thank you for your patience.
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Denial of application to Trusted Traveler Program GOES application
ID:
2 messages

Mon, Oct 15, 2012 at 4:58 PM
To: CBP.CBPVC@dhs.gov

Re: 

GOES application ID:

I applied for entry to the Trusted Traveler Program and was rejected.  The reason for my
rejection was:   Other

You do not meet the program eligibility requirements.

I sent a request that you disclose to me specifically which program eligibility requirements I did
not meet.  I believe that an error has been made because I do not see where I could be deficient
in meeting those requirements.

I got a response back from you that stated that you reviewed my request and that the original
ruling stands for the reasons originally stated.  ( See a copy of that response below).

The problem is that neither the original rejection nor the review rejection responded to my
request for the actual reason that my application did not meet the program eligibility
requirements.

If you don't tell me what is wrong I have no way of correcting the problem.  

I have reviewed the eligibility requirements and I believe I have met them.  The denial has to be
based on a mistake.  Either I left out some information, which I don't believe I did, or there was a
mistake made in the processing of the application.

I would really appreciate it if someone took a look at my application and told me what, specifically
, is the cause of the rejection.   

If you just say that I did not meet the program eligibility requirements without telling me which
requirement I did not meet, I have no way of correcting the problem.

Thank you for your correspondence requesting reconsideration for your Trusted Traveler application.  U.S.
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Customs and Border Protection (CBP) has completed a review of this matter.  Please allow me to outline our
findings.
 
Participation in CBP Trusted Traveler Programs is voluntary and is available to persons who pass a
comprehensive background check.  Applicants will not qualify for participation if they:

provide false or incomplete information on the application;
have been convicted of any criminal offense or have pending criminal charges to include outstanding
warrants;
have been found in violation of any Customs, Immigration, or Agriculture regulations or laws in any
country;
are subjects of an investigation by any Federal, State, or local law enforcement agency;
are inadmissible to the United States under Immigration regulation, including applicants with approved
waivers of inadmissibility or parole documentation; or
cannot satisfy CBP that all eligibility requirements are met.

 
CBP has determined that you do not meet the eligibility requirements for a Trusted Traveler Program for the
reasons originally provided to you on your denial notification letter.  If your denial was based on a criminal
conviction, customs, agriculture or immigration violation the denial remains unchanged because you did not
provide sufficient evidence that CBP used incorrect or erroneous information to make the original denial
determination.  
 
If you were denied because you cannot satisfy CBP that all eligibility requirements are met, the decision
stands.  CBP may use information from other agencies when making eligibility decisions and is prohibited from
releasing other agency information. 
 
Applicants who do not qualify for participation are not prohibited from entering the United States.  However, they
are not permitted to use a Trusted Traveler dedicated lane to do so.
 
Thank you for your interest in the CBP Trusted Traveler Programs. 
 
Sincerely,
 
CBP Ombudsman
Trusted Traveler Programs
FAST, NEXUS, SENTRI, GLOBAL ENTRY

CBP VC <CBPVC@cbp.dhs.gov> Mon, Oct 15, 2012 at 4:59 PM
To:

Your email message sent to the CBP Ombudsman has been received.  You will be advised when a review of
your email request is complete.  Please do not submit additional requests as it will delay responses from this
office. 
 
Thank you for your patience.
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From:
Sent: Thursday, May 2, 2013 1:52 PM
To:
Subject: Abu Dhabi letter-signed by multiple members
Attachments: 20130422 150 Congressmen letter-abu-dhabi-preclearance-facility.pdf

Here is the letter, I discussed at huddle. Please assign to OFO as a DHS Tier 1, AS/OLA signature. 
Due to OES 5/7 and DHS 5/9.  
 

Director, Office of the Executive Secretariat  
Office of the Commissioner  
U.S. Customs and Border Protection  
W
BB

 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)























FOR OFFICIAL USE ONLY 
 

Office of Legislative Affairs 
U.S. Department of Homeland Security 
Washington, DC 20528 
 
 

 
 
 
 
 
 
 
     July 22, 2013 
 
 
The Honorable Patrick Meehan 
U.S. House of Representatives 
Washington, DC 20515 
 
Dear Representative Meehan: 
 

Thank you for your letter regarding the establishment of a U.S. Customs and Border 
Protection (CBP) preclearance operation at Abu Dhabi International Airport (AUH) in the United 
Arab Emirates (UAE).   

 
Establishing preclearance at AUH will provide clear benefits to U.S. security in a highly 

cost effective manner.  The reciprocal benefits fall into three categories:  (1) preventing high-risk 
travelers from boarding aircraft from Abu Dhabi to the United States; (2) enhancing law 
enforcement partnership and information sharing with a key U.S. partner in the region; and (3) 
improving facilitation of international travel by reducing wait times at U.S. gateways and 
processing up to 400,000 international air passengers in a cost effective manner.   
 

Historically, DHS and Congress have worked together to promote CBP preclearance 
operations globally.  In 2004, Congress directed the Secretary, in consultation with the Secretary 
of State, to “establish pre-inspection stations in at least 25 additional airports . . . [that] would 
most effectively facilitate the travel of admissible aliens and reduce the number of inadmissible 
aliens, especially aliens who are potential terrorists, who arrive from abroad by air at points of 
entry within the United States.”  8 U.S.C. § 1225a(4),)  see also  19 U.S.C. § 1629(a) (“When 
authorized by treaty or executive agreement, the Secretary may station customs officers in 
foreign countries for the purpose of examining persons and merchandise prior to their arrival in 
the United States.”) 
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The U.S. has a long-term strategic interest in building upon its footprint in the Middle 
East with programs such as the Immigration Advisory Program and pre-departure screening of 
Abu Dhabi serves as an important emerging transit hub for global travel and commerce.  Below 
are historical statistics reflecting the importance of engagement with Abu Dhabi for preclearance 
activities to enhance U.S. security: 
 

 Abu Dhabi ranks in the top 10 of international airports for travelers matching records in 
the Terrorist Screening Database  

 UAE has direct flights to Yemen, North and East Africa (Morocco, Nigeria, Kenya, 
Ethiopia, and Sudan), Saudi Arabia, Pakistan, Iraq, Iran, Lebanon, Bangladesh, and India, 
all high risk pathways for terrorist travel. 

 Less than 5 percent of refused travelers arriving in the United States on flights from Abu 
Dhabi in the last two years were Emirati; most transited from India, Saudi Arabia, 
Pakistan, and Bangladesh. 

 70 percent of the U.S. bound commercial passenger traffic from Abu Dhabi International 
Airport is in-transit from other countries. 
 
Given these threats, and the specific routings and transit traffic through Abu Dhabi, 

preclearance provides clear U.S. security benefits by allowing DHS to project a core security 
program closer to source countries for extremist activity.   

 
CBP officers will not only be able to interview, capture biometrics, and electronic media 

of known or suspected terrorists, they will also be able to address non-watch listed travelers who 
present risk factors identified through targeting rules, behavioral indicators, and primary 
interviews.  Preclearance operations on this high-risk route will provide a significantly enhanced 
security posture on flights from Abu Dhabi, benefiting U.S. security and providing an 
opportunity for more comprehensive interviews and examinations of travelers denied boarding 
through targeting processes.   

 
CBP officers at the proposed Abu Dhabi preclearance location would be operating with 

full authorities to inspect and examine travelers and goods, would be in uniform, and have access 
to their full complement of law enforcement tools including firearms and personal protective 
equipment, non-intrusive inspection x-ray and radiation detection equipment, biometric capture 
technology, etc.  CBP would have broader authorities in Abu Dhabi than at any other 
preclearance location CBP currently operates. 

 
Preclearance also protects U.S. agricultural infrastructure from the spread of foreign 

pests, disease, and global outbreaks.  For example, in the last two years CBP has seen a 400 
percent increase in interceptions of khapra beetles, one of the most devastating pests from that 
region, mostly in luggage of passengers originating from the Middle East.   
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The Secretary maintains the authority to seek reimbursement for certain immigration and 
agricultural inspectional services pursuant to 8 U.S.C. § 1356(i) and 7 U.S.C. § 8311, 
respectively.  See also 6 U.S.C. § 231 (transferring certain agricultural functions to DHS);  
6 U.S.C. § 251(5) (transferring certain immigration functions to DHS) statute. 

 
The willingness of the UAE airport authority to share the financial costs of preclearance 

operations with DHS makes this planned preclearance operation the most cost effective 
expansion of preclearance.  CBP estimates costs of opening and maintaining a preclearance 
location in Abu Dhabi to be approximately $5 million annually, which includes the relocation of 
CBP officers to Abu Dhabi, the salaries and benefits of those CBP officers, and all operating 
costs.  However, anticipates receiving reimbursement for approximately 85 percent of these total 
costs in Abu Dhabi, making the operation extremely cost effective.   

 
Preclearance operations in Abu Dhabi will also have facilitation benefits at key 

international gateway airports in the United States.  Currently, there are three daily flights from 
Abu Dhabi to U.S. airports.  These flights arrive at congested terminals at John F. Kennedy 
International Airport (JFK), Chicago O’Hare International Airport (ORD), and Dulles 
International Airport (IAD) at peak periods.  Given the high percentage of non-U.S. citizens on 
these flights who take longer to process, passenger traffic from Abu Dhabi contributes to 
significant wait times that inconvenience all international travelers, including those arriving on 
U.S. carriers.  Annually pre-clearing up to 400,000 passengers at Abu Dhabi would relieve 
congestion and contribute to reduced wait times at these key U.S. airports during peak afternoon 
arrival periods.  This immediate benefit would be realized by all other carriers arriving at those 
airports during those periods, including a number of U.S. carriers.   
 

For example, Etihad flight 151, a Boeing 777, arrives daily at ORD with an average of 
380 passengers daily at 1535 hours, directly in the middle of ORD’s peak traffic period.   
Pre-clearing this flight would remove almost 20 percent of the arriving travelers from processing 
queues at ORD during this time and provide a significant, positive impact on wait times.  This 
would not only provide economic benefits to the carriers and travelers arriving during this 
period, it would also free a CBP officer at ORD to focus their efforts on arriving from other 
travelers other origination points.  Similar benefits would be achieved at JFK and IAD as well.  
As we seek to increase the number of visitors to the United States we need to make the arrival 
process as welcoming and expeditious as possible. 

 
Two additional categories of savings will accrue to CBP: (1) cost savings for travelers 

deemed inadmissible in Abu Dhabi; and (2) an estimated savings of 15-16 officers at U.S. 
airports due to partial reimbursement of UAE preclearance operations.  Denying admission to the 
U.S. at a preclearance location precludes costs that are normally borne at the U.S. port of arrival 
(enforcement processing, detention, monitoring, transportation, and repatriation costs).   
 

DHS and the Department of State carefully negotiated a preclearance agreement with the 
UAE with the intent that U.S. airlines would not be at a competitive disadvantage to any  
foreign-based air carriers.  It is highly anticipated that business opportunities will develop for 
U.S. airlines at Abu Dhabi over time, similar to the ongoing expansion occurring at our existing 
Preclearance locations and ports of entry with new aircraft equipment and flight routes.  
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Any proposed reimbursement paid by the UAE airport authority under the statutes cited 
above from Abu Dhabi would be deposited into existing user fee accounts of a similar type and 
nature to those already collected by CBP from air carriers globally and user fee airports in the 
United States. Moreover, these accounts defray CBP costs for a broad set of expenses (i.e., not 
just employees’ salaries) and user fee airports in the U.S.  In any event, CBP officer salaries are 
paid from a variety of sources (e.g., the Agency’s annual appropriation and applicable user fee 
accounts).  As a result, and any reimbursement paid by the UAE airport authority would not be 
viewed by CBP personnel as a source of funding dependent on Abu Dhabi UAE airport authority 
in a manner that could compromise integrity.  Additionally, any CBP officer deployed abroad 
would have a guaranteed position to return to at U.S. Ports of Entry and would not be subject to 
untoward influence from this arrangement.  The U.S. Government has effectively managed 
reimbursable agreements for U.S. bilateral security benefits in the past, as demonstrated by 
Department of Defense status of forces agreements and U.S. Department of State foreign 
assistance programs.   

Finally, failing to establish preclearance operations in Abu Dhabi as agreed after 18 
months of sensitive negotiations would adversely impact the United States’ relationship with the 
UAE.  The U.S. and the UAE share many interests as partners in economic growth and security, 
and an operation in Abu Dhabi has strategic value in support of the DHS and CBP missions.  
Preclearance in Abu Dhabi will enhance U.S. security objectives and continue to build on a 
strategic partnership with the UAE, a key ally in the Middle East region.  

Thank you for your interest in this matter.  The co-signers of your letter will receive a 
separate, identical response.  Should you need additional assistance, please do not hesitate to 
contact me at 

Respectfully, 

Brian de Vallance  
Acting Assistant Secretary for Legislative Affairs 

Enclosure 
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1

From:
Sent: Thursday, May 14, 2015 9:39 AM
To:
Subject: FW: Incoming Correspondence: I194 Visa Waiver ATTENTION
Attachments: Email002.jpg; Email003.jpg; Email001.jpg; Email024 (3).jpg

 
Please assign to OFO.  Thank you. 
 

 
From: On Behalf Of
Sent: Thursday, May 14, 2015 10:26 AM 
To:
Cc:
Subject: Incoming Correspondence: I194 Visa Waiver ATTENTION
 
OES, 
 
Will you please provide an official response to the attached inquiry? Thanks! 
 
V/R, 
 

Office of Congressional Affairs, U.S. Customs and Border Protection 

Washington, D.C.  20229 
(office) 
(Blackberry) 
(fax) 

 
From
Sent: Wednesday, May 13, 2015 5:37 PM 
To:
Subject: FW: I194 Visa Waiver  ATTENTION
 

At your convenience, please send this one down for an official written response and copy me.  Thank you, 

Esq. 
Congressional Liaison, Office of Congressional Affairs 
U.S. Customs and Border Protection 

Washington, D.C. 20229 
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Phone:
 
From: On Behalf Of 
Sent: Wednesday, May 06, 2015 10:13 AM 
To:  
Cc:  
Subject: FW: I194 Visa Waiver  ATTENTION  
Importance: High 
 

Please see below for a follow-up to an inquiry you received on April 29th. Thanks! 
 
V/R, 
 

 
Office of Congressional Affairs, U.S. Customs and Border Protection 

Washington, D.C.  20229 
(office) 
(Blackberry) 
(fax) 

 
From: Goodman, Bobbi   
Sent: Wednesday, May 06, 2015 9:45 AM 
To:  
Subject: FW: I194 Visa Waiver  ATTENTION 
 
Good Morning,  
Please see the attached as well as the message below. 
I am hoping for a response with the status of this case. 
Thank you.  
 

Bobbi Goodman 
Director of Constituent Services 
Congressman Leonard Lance 
District 7 New Jersey 
425 North Avenue East 
Westfield, New Jersey 07090 
908.518.7733 Phone 
908.518.7751 Fax 
 
From: Goodman, Bobbi  
Sent: Wednesday, April 29, 2015 11:14 AM 
To:  
Subject: FW: I194 Visa Waiver  ATTENTION
 
Please see both the attached and the information below.   
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3

Has there been a decision regarding this? 
 

Bobbi Goodman 
Director of Constituent Services 
Congressman Leonard Lance 
District 7 New Jersey 
425 North Avenue East 
Westfield, New Jersey 07090 
908.518.7733 Phone 
908.518.7751 Fax 
 
From: Goodman, Bobbi  
Sent: Wednesday, April 15, 2015 10:48 AM 
To:
Subject: I194 Visa Waiver  ATTENTION 
 
Please see the attached Privacy Form and Receipt regarding
 
In advance, thank you for your attention to this matter. 
 

Bobbi Goodman 
Director of Constituent Services 
Congressman Leonard Lance 
District 7 New Jersey 
425 North Avenue East 
Westfield, New Jersey 07090 
908.518.7733 Phone 
908.518.7751 Fax 
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From:
Sent: Friday, June 12, 2015 10:22 AM
To: Goodman, Bobbi
Cc:
Subject: Signed Response from CBP - Rep. Lance
Attachments: LANCE Signed response.PDF

Hello,  
 
Attached please find the response to an inquiry that Rep. Lance sent to CBP. If you would like a hard-copy of the 
response, please let me know. Should you wish to file any future inquiries, please feel free to email them along with any 
relevant documents to Thank you and please contact me with any questions. 
 
V/R, 
 

Office of Congressional Affairs, U.S. Customs and Border Protection 

Washington, D.C.  20229 
(office) 
(Blackberry) 
(fax) 
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From: on behalf of 
Sent: Thursday, January 2, 2014 3:46 PM
To:
Cc:
Subject: Incoming Correspondence:  12-18-2013 
Attachments: PA.pdf; Privacy form for for Rep Lance Office.pdf

OES, 
 
Please provide an official response to the attached correspondence. 
 
Lead: OFO 
 
Thanks, 

Congressional Affairs, U.S. Customs and Border Protection 

Washington, D.C.  20229 
(office) 
(fax) 
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From:  on behalf of 
Sent: Thursday, July 21, 2016 10:28 AM
To:
Cc:  
Subject: Incoming Correspondence: 07-15-2016  
Attachments:  Privacy Authorization Form & Supporting Document.pdf

OES, 
 
Please provide an official response to the attached incoming. Thanks! 
 
V/R, 
 

Office of Congressional Affairs, U.S. Customs and Border Protection 

Washington, D.C.  20229 
(office) 
(Blackberry) 
(fax) 

 

From: 
Sent: Tuesday, July 19, 2016 6:19 PM 
To:
Cc:  
Subject: FW: Congressional Inquiry:
 
Hi
 
Please forward this to OES to provide an official response. 
 
Thanks! 
 

 

Congressional Liaison Specialist 
Office of Congressional Affairs 
U.S. Customs and Border Protection  
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From: Abbate, Bonnie
Sent: Friday, July 15, 2016 2:42 PM 
To:  
Subject: Congressional Inquiry:
 
Dear 
 
Constituent contacted Congressman Lance regarding his denied Global Entry Program 
application.  I have attached signed Privacy Authorization Form and supporting document for 
your review, which provide further details regarding this matter. 

advises that he was not given a reason for the denial of his application; therefore, he would like to 
know why his application was denied. 

In addition, indicates that he was advised that he can appeal this decision.  However, in previous 
conversations I had with you on a different case, my understanding was that these decisions are final and not 
able to be appealed.  Would you please clarify this. 

I appreciate your review of case; I will await your response. 

Thank you. 

Bonnie 

Bonnie Abbate 
Constituent Services Representative 
Office of Congressman Leonard Lance 
New Jersey Seventh District 

361 Route 31, Unit 1400 
Flemington, New Jersey  08822 
Telephone:  908-788-6900 
Facsimile:  908-788-2869 
Email: 
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From: Byers, John   
Sent: Monday, May 18, 2015 3:35 PM 
To:
Subject: RE: Denial of Global Entry 
 
Thank you for following up. 
 
Please see the attached. 
 
John  
 
 
John Byers 
Rep. Leonard Lance (NJ-07) 
2352 Rayburn HOB 
P: 202-225-5361 
C: 202-503-5191 
F: 202-225-9460 

From:
Sent: Monday, May 18, 2015 3:26 PM 
To: Byers, John 
Subject: RE: Denial of Global Entry 
 
Hi John, 
 
I hope that you had a great weekend.  Per our conversation last week, can you please provide a 
privacy release form for this constituent?  Our office will not be able to disclose any information 
about this constituent until we receive it and I do not want to delay the notification process for you. 
 
Please send the constituent’s signed privacy release form so that we can review this case as soon as 
we can. 
 
All the best, 
 

 

Congressional Liaison Specialist 
Office of Congressional Affairs 

(b) (6)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)





8/16/2014 
 
U.S. Customs and Border Protection 
PO Box 946 
Williston, VT 05495 
Attn: CBP Ombudsman 
 
Re: Global Entry #
 
Dear CBP Ombudsman, 
 
On August 12, 2014 my application for Global Entry was denied. I then called 
Supervisor to discuss how I might work to have this decision 
reviewed, since I believe it was made in error. Based on our discussion and the 
information he was able to review about my travel records, criminal records (there are 
none), etc., he suggested I write you a letter. 
 
I travel out of the USA approximately 4 times yearly to Europe, Istanbul and India (just 
to name a few places) where I purchase items for my small chain of  

On all of these trips I utilize a customs broker if I purchase and carry back items 
for sale. I have never been fined or even questioned about a customs declaration. 
 
Despite all my travel I am scared to fly and require an emotional support dog to 
accompany me.  Additionally, I also take prescription drugs which sometimes make me a 
bit confused until the effects leave my system. In 2011 I claimed, as I always do, that I 
had food, meat and animals with me upon entering the USA. When I proceeded to the 
agriculture line they asked did I have food and I said yes, I have dog food (made from 
meat, poultry or fish) and a dog. They asked did I have anything else and I said no, 
forgetting that I had one 6 inch piece of salami that was given as a gift early on my trip 
and shoved in some pocket of my suitcase. The salami and even my Made in America 
dog food were confiscated. While I had no intention of in anyway doing anything that 
was against the rules, I did (inadvertently) have an un-approved item.  As a result, I was 
assessed a penalty of $175, which I paid at the airport without protest. 
 
For the next 6 months to a year, as soon as my passport was swiped at immigration, I was 
segregated from the rest of the returnees and sent to a room, where I would be held for an 
hour or so, and then escorted to agriculture, where they would thoroughly check my bags. 
Eventually, this was stopped and thankfully I am able to enter now without any extra 
steps through immigration and customs. 
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Aug 12, 2014 
 
 
WILLISTON, VT 
PO BOX 946  
Williston, VT 05495 
US 

 
 

RE: Your Global Entry Program Membership

Dear

Thank you for your application to the Global Entry program of U.S. Customs and Border 
Protection.  

Global Entry is a voluntary program available to travelers that pass a comprehensive background 
investigation. Applicants found to be ineligible for Global Entry participation may still be 
permitted to enter into the United States although they will not be permitted to use the Global 
Entry dedicated lanes.  

We regret to inform you that your membership in Global Entry has been disapproved for the 
following reason(s): 

You have been found to have violated CBP laws, regulations, or other related laws 
violation 9CFR94, 7USC8301 ET SEQ 

If you believe the decision was based upon inaccurate information, you may contact the local 
trusted traveler Enrollment Center to schedule an appointment to speak with a supervisor. A list 
of locations can be found at: www.cbp.gov/xp/cgov/travel/trusted_traveler/  

If necessary, you may also write to the CBP Trusted Traveler Ombudsman at:  

U.S. Customs and Border Protection 
PO Box 946 

  m        m    m  m  
  V           

  m        m    m  m    V           
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Williston, VT 05495 
Attention: CBP Ombudsman  

The review by either the Enrollment Center or the Ombudsman will be based on the information 
provided by you and should include any information to further clarify a record, explain an 
incident or arrest, or show the disposition of criminal charges. Please remember that the 
following circumstances may make you ineligible for participation:  

 Providing false or incomplete information on the application; 
 Convictions for any criminal offense or pending criminal charges to include outstanding 

warrants; 
 Violations of any customs, immigration, or agriculture regulations or laws in any country; 
 Inadmissibility to the United States under immigration laws; 
 Receipt of a criminal pardon from any country; or 
 Other circumstances that indicate to CBP that you have not qualified as "low risk." 

Sincerely,  

Supervisor, Global Entry Enrollment Center  
U.S. Customs and Border Protection  
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From:
Sent: Thursday, June 11, 2015 1:00 PM
To:
Cc:
Subject: Signed Response from CBP - Rep. Lance
Attachments:   LANCE Sgined response.PDF

Hello,  
 
Attached please find the response to an inquiry that Rep. Lance sent to CBP. If you would like a hard-copy of the 
response, please let me know. Should you wish to file any future inquiries, please feel free to email them along with any 
relevant documents to  Thank you and please contact me with any questions. 
 
V/R, 
 

Office of Congressional Affairs, U.S. Customs and Border Protection 

Washington, D.C.  20229 
office) 
Blackberry) 
fax) 

 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (7)(E)

(b) (6), (b) (7)(C), (b) (7)(E)

(b) (7)(E)

































1

From:
Sent: Tuesday, July 29, 2014 10:41 AM
To:
Cc:
Subject: Signed response from CBP - Rep. Lance
Attachments:   LANCE .PDF

Good morning,  
 
Attached please find the response to an inquiry that Rep. Lance sent to CBP.  If you would like a hard-copy of the 
response, please let me know.  Thank you and please contact me with any questions. 
 
V/R, 

 

Congressional Affairs, U.S. Customs and Border Protection 

Washington, D.C.  20229 
office) 
fax) 

 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6)

(b) (6), (b) (7)(C)(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (7)(E)





1

From:
Sent: Monday, December 8, 2014 2:33 PM
To:
Cc:
Subject: Signed Response from CBP - Rep. Lance
Attachments: 2014-COR-02078  LANCE igned response.pdf

Hello,  
 
Attached please find the response to an inquiry that Rep. Lance sent to CBP.  If you would like a hard-copy of the 
response, please let me know.  Thank you and please contact me with any questions. 
 
V/R, 
 

Office of Congressional Affairs, U.S. Customs and Border Protection 

Washington, D.C.  20229 
(office) 
(Blackberry) 
(fax) 
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From:  on behalf of
Sent: Thursday, April 14, 2016 10:19 AM
To:
Cc:
Subject: Incoming Correspondence: 03-28-2016  LANCE
Attachments:  PA & Docs.pdf

OES, 
 
Please provide an official response to the attached incoming. Thanks! 
 
V/R, 
 

Office of Congressional Affairs, U.S. Customs and Border Protection 

Washington, D.C.  20229 
(office) 
(Blackberry) 
(fax) 

From:
Sent: Wednesday, April 13, 2016 2:57 PM 
To: 
Subject: RE: Incoming Correspondence: 03-28-2016 LANCE_
 

 
Please send for an official response. 
 
Thank you, 
 

  
CBPO / Program Manager 
CBP – Office of Congressional Affairs 
Office:
 
 
From: On Behalf Of
Sent: Wednesday, March 30, 2016 9:36 AM 
To:
Cc: 
Subject: Incoming Correspondence: 03-28-2016 LANCE
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Please review the attached incoming. Thanks! 
 
V/R, 
 

Office of Congressional Affairs, U.S. Customs and Border Protection 

Washington, D.C.  20229 
(office) 
(Blackberry) 
(fax) 

 
From: Goodman, Bobbi  
Sent: Monday, March 28, 2016 3:54 PM 
To:
Subject: REQUEST FROM THE OFFICE OF CONGRESSMAN LEONARD LANCE 
 
Please see the attached Privacy Form and information regarding: 

Global Entry 

PP#
 
He claims that he has been a member for years with no problem.  Recently he has been stopped and interrogated before 
he has been able to travel.  He claims it is most embarrassing as well as stressful. 
 
In advance, thank you for your attention to this matter as well as for your response.  
 
He is planning to travel in May and has hopes that this issue will be solved by then.  
 
 

Bobbi Goodman 
Director of Constituent Services 
Congressman Leonard Lance 
District 7 New Jersey 
425 North Avenue East 
Westfield, New Jersey 07090 
908.518.7733 Phone 
908.518.7751 Fax 
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